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IIpaBuia
NpeJoCcTaBJIeHU MeIUIMHCKUMHU OPraHU3alMsAIMH IVIATHBIX MeAMIMHCKUX YCJIYyT

. O01Me moJ10KeHus

1. Hacrosimue I[lpaBuna ompenensitoT TOPSIOK M YCIOBHS TPEAOCTaBICHUS MEAUITUTHCKUMU
OpraHU3aIUsIMHU TPpaXKIaHAM TUTATHBIX MEAUITUHCKUX YCIYT.

2. Jlns neneid HacTosmux [IpaBuiT HCTIONTB3YIOTCS CIISAYIONTUE OCHOBHBIC TIOHSATHS:

"[UIaTHBIE MEIUIMHCKHE YCJIYTH' - MEIUIMHCKUE YCIYTH, MPEIOCTaBIIsIeMble Ha BO3ME3JIHOU
OCHOBE 3a CYET JIMYHBIX CPEJICTB TpaxkJaH, CPEACTB padoTojaTeNed W WHBIX CPEICTB Ha OCHOBAHUH
JIOTOBOPOB, B TOM YHCJIE€ IOTOBOPOB JI0OPOBOJIFHOTO MEAUITUHCKOTO CTPaXxOBaHUsI (Jjajiee - JOTOBOPHI);

"3aka3qyuk' - Qu3nyueckoe WM IOPUAMYECKOE JIMIO0, HMMEIoNee HaMEpeHWe 3aKazaTh WA
MpUOOPECTH TUIATHBIE MEAUIIMHCKHE YCIyrd JHU0O0 3aKas3biBarolliee WM MPHOOpETaroIiee IIIaTHBIC
MEJIUIIUHCKUE YCIYTH B COOTBETCTBUU C JJOTOBOPOM B TOJIB3Y IMMOTPEOUTEIS,

"nmorpedurenn'" - QunUecKoe JMIO, UMEIOIIEe HAMEPEHUE MOJIYYUTh IJIaTHbIE MEIUIUHCKUE
YCIIYTH OO0 TIOJTydaroIiee MIaTHBIE METUITMHCKHUE YCITYTH JIMYHO B COOTBETCTBUH C IOTOBOPOM.

[ToTpebuTtens, mosyyarouiuil MiaTHble MEAULIMHCKUE YCIIYTH, SIBJISIETCSA MAllMEHTOM, Ha KOTOPOTO
pacrmipoctpansiercst neiictBue dDenepanpbHoro 3akoHa "OO OCHOBax OXpaHbl 370pPOBbS TpPakIaH B
Poccuiickoit ®eneparun';

"HCNOJHUTENB" - MEIULIMHCKAS OpraHU3aIis HeE3aBUCUMO OT OpPraHN3allMOHHO-TIPaBOBOM (POPMBEI,
a TaKkKe WHAWBUIYaJIbHBIA TpEeANpUHUMATENb, OKa3bIBAIOIIME IUIATHbIE MEIUIIMHCKUE YCIYTd B
COOTBETCTBUU C IOTOBOPOM.

3. Ilonstue "morpeOutenp" NpPUMEHSETCS TakKKe B 3HAYEHWH, YCTAHOBJIECHHOM 3aKOHOM
Poccuiickoit ®enepanmu "O 3amute npaB mnorpebuteneit”. IlonsaTrne "MeaumuHCKas opraHu3anus'
ynotpebmnsieTcss B 3HAU€HUHU, ompeaeiaeHHOM DenepanbHbiM 3ak0oHOM "OO OCHOBax OXpaHbl 3I0POBBS
rpaxzaan B Poccuiickoit ®enepannn’.

4. IlnatHple MEOMIMHCKHE YCIYTM TNPEJOCTaBISIOTCS MEIUIUHCKAMU OpraHU3alusMu Ha
OCHOBAaHUU JIUICH3UU HA OCYILIECTBJICHHE MEAMLMHCKON NeATENIbHOCTH, MPEJOCTAaBICHHONW B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOJaTeNbcTBOM Poccuiickoit ®denepanuu 0 TUIEH3UPOBAHUU OTICIBHBIX BUIOB
JeSITeTbHOCTH.

5. TpeOoBaHMs K TMUIATHBIM MEAMIMHCKHM YyCIyraM, B TOM 4YHCI€ K HX O0BEMY M CpOKam
MIPEIOCTABJICHUS, ONPEACISAIOTCS M0 COTJIAIEHUIO CTOPOH J0TOBOpa, eciiu (eiepalbHBIMU 3aKOHAMHU N
WHBIMM HOPMATHUBHBIMH TpaBOBbIMH akTamu Poccuiickoit ®enepanuu He NPeAyCMOTPEHBI Ipyrue
TpeOOBaHUSI.

6. Hacrosimue [IpaBuia B HarnsgHON U JOCTYIHOM opMe TOBOJATCS UCTIOTHUTENEM 10 CBEICHUS
MoTpeOuTeNs U (UIH) 3aKa3ynKa.

Il. YciaoBus npeaocTtaBieHus MIATHBIX MeTHIIUHCKUX YCIYT

7. Ilpu 3aKIIIOYEHUH JOTOBOpPA MOTPEOUTEN0 U (WIM) 3aKa34uMKy MPEAOCTaBIISETCS B JIOCTYIHOM
¢dopme uHPOpMaLUS O BO3MOXKHOCTH IOJYYEHHsS] COOTBETCTBYIOLIMX BHUJOB M OOBEMOB MEIUIIUHCKON
noMoIny 0e3 B3UMaHuUs IJIaThl B paMKax IMpOrpaMMbl TOCY/IapCTBEHHBIX TapaHTUN OecIJIaTHOTO OKa3aHUs
rpaxjJaHaM MEAUWIUHCKOW momouu (Jajzee - mporpamMma) M TE€PPUTOPUAIBHOM — MPOTrpaMMBI
rOCYJapCTBEHHBIX TapaHTUH OECIUIATHOTO OKa3aHus TpakJaHaM MEIUIMHCKOM momou (xaiee -



TEpPPUTOpHUATIbHASI IPOTPaAMMa).

OTtka3 moTpeOUTeNs OT 3aKJIFOUEHUST TOTOBOPA HE MOXKET OBITh MPUYMHON YMEHBIICHUS BHUIIOB U
00BEMOB METUITUTHCKOM TTOMOIIIH, TTPEIOCTABIIIEMBIX TAKOMY ITOTPEOUTEIIO0 O€3 B3UMAaHUS TUIATHI B PaAMKaxX
MIPOTrpaMMBbI U TEPPUTOPUATILHON MPOTPAMMBI.

8. MemunuHCKHME OpraHM3allid, YYacCTBYIOIIME B pEaM3AlMK IPOTPAMMbI M TEPPUTOPUATLHOMN
MPOTrpaMMBbI, UMEIOT ITPaBO OKA3bIBATh IJIATHBIE METUIIUHCKUE YCITYTHU:

a) Ha MHBIX YCJIOBHUAX, YeM MPEIYCMOTPEHO MPOTPAMMOM, TEPPUTOPHAIBHBIMU MPOrpaMMaMu U
(1K) LeneBbIMU IPOTrpaMMaMH, B CIIEIYIOIIUX CIy4asX:

Ha3HA4YCHHE W MPUMEHEHHE 10 MEIUIIMHCKUM I[IOKa3aHUsM JICKAPCTBEHHBIX IPEMapaToB, HE
BXOJSIIMX B MEPEUCHb JKMU3HEHHO HEOOXOJIMMBIX M BaXXHEUIIUX JIEKAPCTBEHHBIX IMpEnapaToB, €CIU HUX
Ha3HA4YCHHE W TPUMEHEHHE HE OOYCIIOBJICHBI J>KM3HEHHBIMH TIOKa3aHUSAMHU WJIM 3aMEHOM u3-3a
WHJIMBHUIYAIBHOW HEMEPEHOCHUMOCTH JICKAPCTBEHHBIX MPENapaToB, BXOAIINX B YKa3aHHBIN MEepeUYeHb, a
TaKKe HE 3aKyIMaeMbIX 3a CUET OF0/KETHBIX aCCUTHOBAHUM OIOPKETOB BCEX YPOBHEHN OFOPKETHOU CHUCTEMBI
Poccuiickoit denepanuy;

MPUMEHEHUE METUIIMHCKUX H3JENHM, Je4eOHOTO MUTAHUS, B TOM YHCIE CHEIHATU3UPOBAHHBIX
MPOJYKTOB JIEUEOHOTO MUTAHUS, HE 3aKyIMaeMbIX 3a CUeT OFO/KETHBIX aCCUTHOBAHUM OIO/IKETOB BCEX
ypoBHE# OroxeTHOM cucteMbl Poccuiickoit deneparuy v He MOAJICKAIUX OIJIaTe B paMKax MPOrpamMMbl
Y TEPPUTOPHATHHON MTPOTPAMMBI;

YCTaHOBJICHUE WHIUBHUIYAIbHOTO TTOCTa MEAUITUHCKOTO HAOIIOICHUS TIPU OKA3aHUH MEIUITUHCKON
MOMOIIIM B CTallMOHAPHBIX YCJIOBHUSX MPH OTCYTCTBUU MEIUIIMHCKHX TIOKA3aHWN K YCTaHOBJICHHIO
WHIMBHUIYAIBHOTO TIOCTa MEIUIIMHCKOTO HAOIIOICHHUS;

0) aHOHMMHO, 33 HCKJIFOYCHHEM CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoii
deneparuu;

B) rpakJaHaM HHOCTpPAHHBIX TOCYJapCTB, JHLAM Oe3 Tpa)JIaHCTBA, 3a HCKJIIOUYEHHUEM JIUII,
3aCTpaxOBaHHBIX MO 00s3aTEIIPHOMY MEIUITMHCKOMY CTPaXxOBaHUI0, ¥ TpaxkaaHam Poccuiickoit denepanuu,
HE MPOKUBAIOIIUM IOCTOSTHHO Ha €€ TEPPUTOPHUH U HE SBJISIOIINMCS 3aCTPaXOBaHHBIMU 10 0053aTEIbHOMY
MEJIMLIUHCKOMY CTPaXOBaHHUIO, €CJIM MHOE HE IPEyCMOTPEHO MEXAYHAPOIHBIMU A0roBopaMu Poccuiickoi
denepanuu;

I) P CaMOCTOSATEIbHOM OOpAallleHUH 3a IMOJTYYCHHEM MEIUIIMHCKHX YCIYT, 32 HUCKIIOYEHUEM
CIIy4aeB WM TOPsJIKA, KOTOPBhIE MPEeIyCcMOTpeHbI ctaTthel 21 denepanbHoro 3akoHa "OO OCHOBaX OXpaHbI
310poBbs rpaxaan B Poccuiickoit @enepanun", a Takke 3a UCKIIOUYCHUEM OKa3aHUs METUIIMHCKONW TOMOIIIN
B OKCTpPEHHOH (opMme.

9. VcnoBus HUCHOIB30BaHUS MaTEPUATBHO-TEXHUYECKON O0a3bl M MPUBICUEHUS MEAUIIMHCKUX
pabOTHUKOB JUIsl OKa3aHUs IUIATHBIX MEAUIIMHCKUX YCIIYT, a TaKXkKe MOPSAI0K ONpeesieHus 1eH (TaprudoB)
Ha IUIaTHbIE MEAUIIMHCKHUE YCIYTU, IPEI0CTABIAEMble MEAUIMHCKUMHI OPraHU3alusiMU TOCY1apCTBEHHOM
CUCTEMBI 3/IpaBOOXPAHEHUsI U MYHULUIIAIbHON CUCTEMBI 3]paBOOXPAHEHHUS, YCTAHABIMBAIOTCS OPraHaMH,
OCYILIECTBISIOUIUMU (DYHKIIUU U TIOJTHOMOYHS YUpEIUTeNel YKa3aHHbIX MEIUIIMHCKUX OpraHu3aIuil, a Ha
YCIIYTH, MPEJOCTABISIEMblE MEIMLUHUHCKUMU OpPraHU3alUsIMU YacTHOM CHCTEMbl 3/IpaBOOXPAHEHUS, -
PYKOBOIMTENSIMU  YKA3aHHBIX MEAMIIMHCKUX OpraHu3aluil, €clIM HWHOE HE YCTaHOBJEHO UX
YUpEOUTENbHBIMU JTOKYMEHTaMU.

OkazaHue IUIaTHBIX MEAMLMHCKUAX YCIAYr MEIMIMHCKUMHM OpraHu3alysMH HE3aBUCUMO OT
OpraHU3aI[MOHHO-TIPaBOBON  (hOPMBEI, a  TaKxe WHIUBUIYAJIbHBIMA ~ NPEANPUHUMATEISIMH,
OCYHIIECTBJISIOIIUMH MEIUIUHCKYIO JESITENbHOCTh, B CIy4Yae y4acTHsl UX B pealM3alud MpPOTpaMMbl U
TePPUTOPUATBHBIX MPOrpaMM, BKIIOYAIONIUX B ce0s TeppPUTOPHAIBLHBIE MPOTPaMMBbl 005S3aTEIHHOTO
MEJHUIIMHCKOTO CTPaxOBaHHWs, HE MOJHKHO MPHUBOJIUTH K CHIDKEHHUIO OOBEMOB U YBEIUYEHHIO CPOKOB
OKUJAHHS OKa3aHWsI MEAUIIMHCKOW MOMOIIH, OKa3aHHE KOTOPOHM OCYIIECTBISETCS OECIIaTHO B paMKax
MPOrpaMMBbl U TEPPUTOPUATIBHBIX ITPOTrPamMM.

10. MenuiMHCKas MOMOIIb MPU MPEIOCTABIECHUH TUIATHBIX MEIUIMHCKUX YCIYT OpraHu3yeTcs U
OKa3bIBAETCS:

a) B COOTBETCTBUU C TMOJIOKEHHEM 00 OpraHu3alliil OKa3aHWs METUIIMHCKOW MOMOIIU MO BUIAM



MEIMLHMHCKOM IIOMOIIY, KOTOpPOE YTBEpKAAeTCsd MMHHUCTEpPCTBOM 31paBoOXpaHeHHss Poccuiickon
Oenepanuu;

0) B COOTBETCTBHM C TMOPAJKAMH OKa3aHUs MEIMLIMHCKOW MOMOIIHW, YTBEPKIAEMbIMH
MunucTepcTBOM 31paBooxpaHenus Poccuiickoit @Denepanuy, o00sf3aTENbHBIMUA JJISI WUCHOJHEHUS Ha
teppuropuun Poccuiickoit deaepanuy BCeMU METUIMHCKUMU OPTraHU3alUsIMU;

B) Ha OCHOBE KIIMHUYECKUX PEKOMEHAlINIL;

r) C€ Y4eTOM CTaHJAapTOB MEIMLMHCKONH IOMOIIM, YTBEPKAAeMbIX MUHUCTEPCTBOM
3apaBooxpanenus Poccuiickoit deneparuu (nanee - ctaHgapT MEIUITMHCKON TTOMOIIIHN ).

11. IlnatHple MEIMLMHCKHUE YCIYTH JIOJKHBI COOTBETCTBOBATH HOMEHKIATYPE MEIULUHCKUX
yCIyr, YyTBepxKIaemMoil MuHucTepcTBOM 3apaBooxpaHeHust Poccuiickonn ®enepanuu, © MOTYT
MPEIOCTABNIATHCS B MOJHOM O0ObEME CTaHJIapTa MEIUIMHCKOM MOMOIIM JUOO B BUJE OCYILIECTBIICHUS
OTJIENbHBIX KOHCYJIbTAIIMI MM MEIMIMHCKUX BMEIIATENbCTB, a TaKXKEe B 00beME, MPEBBIIIAIONIEM 00beM
BBITNIOJIHAEMOT0 CTaHAapTa MEAMIMHCKON TMOMOIIM, MO0 MUCBMEHHOMY COTJIacHI0 MOTpeduTens u (WiM)
3aKa34uKa.

I1l. Undopmanus 006 ucnossHUuTE/I€ U NPEIOCTABIAEMbIX UM IUIATHBIX MEAULMHCKHUX YCIyrax

12. Wudopmanus 00 HMCTHOJHHUTENIE W TPEIOCTABIAEMBIX WM IUIATHBIX MEIUIHUHCKHX YyCIyrax
JIOBOJIMTCS JI0 CBEACHUS MOTpeOuTeNel B COOTBETCTBHH co cTaThsaMu 8 - 10 3akona Poccuiickoit Denepariun
"O 3ammTe mpaB noTpedurenen'.

13. WcnonHUTENS - FOPUANYECKOE JHIO 00s3aH MPEIOCTaBUTh MOTPEOUTENIO U (WIIH) 3aKa3unuKy
CIenyIoNIyo HH(popManuo:

a) aapec IOPUAMYECKOTO JIMLA B TpeleNnax MecTa HaxXOKJIEHUs IOPUAWYECKOro JuIa
(TeppuTOopHaibHO 000COOJEHHOTO CTPYKTYPHOTO TOJPA3JCIICHUs] FOPUAMYECKOTO JIMIA), OCHOBHOM
roCy/lapCTBEHHBIN PETUCTPALIMOHHBIA HOMEP, WICHTU(PHUKAIIMOHHBIN HOMEp HAJIOTOTIATENNbIINKA;

0) agpec cBoero caiita B MH(GOPMAITMOHHO-TEICKOMMYHHKAIMOHHON ceTn "MHTepHer" (manee -
ceth "UuTepHET") (IpM €r0 HATMYNN);

B) MH(pOpMaIKs 0O METOAAX OKa3aHUs MEIUIIMHCKOW MOMOIIM, CBSI3aHHBIX C HUMH PUCKaX, BUJIAX
MEJMIIMHCKOTO BMEIIATENbCTBA, UX MOCIEACTBHUIX M OXKUIAEMbIX pe3yJbTaTaX OKazaHWsS METUIIMHCKOM
MTOMOIIIH.

14. Ucnonuurenb - UHIMBUIYAIbHBINA NpeANpUHUMATENb 00s3aH MPEIOCTaBUTh MOTPEOUTENI0 U
(WK 3aKa34uKy CIASAYIONYI0 HHPOPMAIIHIO:

a) OCHOBHOM roCy/1apCTBEHHBIN PETUCTPALIMOHHBII HOMED;

0) pamunus, UM ¥ OTYECTBO (MPU HATTUYHH);

B) ajpec (aapeca) MecTa )KUTEIbCTBA U OCYIIECTBICHHUS MEAULIMHCKOMN 1eATEIbHOCTH;

T) agpec cBoero caita B cetu "MHTepHeT" (IpH €ro HATMYHUN);

1) METOJbl OKa3aHWsI MEAULMHCKON MOMOIIM, CBSI3aHHBIE C HUMH PUCKH, BHUJBI MEAMIIMHCKOTO
BMEIIIATENIbCTBA, MX MOCIEACTBUS U 0KUIAEMbIE PE3YIbTAThl OKa3aHUS MEAUIIMHCKON TOMOIIIH.

15. HcnosHuTens MpEACTABISET Uil O3HAKOMIICHHS 110 TpeOOBaHHUIO MOTpeOUTEens W (HIIN)
3aKa34yhKa BBIMHUCKY W3 €IUHOTO TOCYJAapCTBEHHOTO peecTpa IOPHAWYECKHX JIMIl WIA EJAUHOTO
rOCy/IapCTBEHHOTO peecTpa MHINBUIYATbHBIX MPEANPUHUMATENCH.

16. WcnonmuuteneM B COOTBETCTBUHU CO cTaThei 9 3akona Poccuiickoit deneparnu "O 3amure npas
noTpeduTeneit" JOKHBI OBITh MTPEI0CTABICHBI HH(GOPMAIINS O TUIIEH3UU Ha OCYIIECTBICHNE METUITUHCKOM
NesITeNFHOCTH, €€ HOMEpe, CpoKax ACUCTBUS, a Takke HHQpopMaIius 00 opraHe, BBIIABIIEM YKa3aHHYIO
JTUTEH3HUIO.

B ciydae BpEeMEHHOTO TMPHOCTAHOBICHUS JEATEIBHOCTH MEIWIIMHCKOW OpraHu3alud s
MIPOBEJICHUS] CAHUTAPHBIX, PEMOHTHBIX M HHBIX MEpPONPUATUN HCIOJHUTENh 00s3aH WHPOPMHUPOBATH
noTpebuTeneit myrem pasMmenieHus WHGOpManMKd Ha cailTe MEIUIIMHCKON OpraHu3aluu MO0 B HHOU
JNOCTYMHOH QopMe O JaTe TNPUOCTAHOBICHHS [EATEIHbHOCTH U BPEMEHH, B TEUEHHE KOTOPOTO



JeATeITbHOCTh MEAULIMHCKON OpraHu3aiy OyIeT PUOCTAaHOBIICHA.

17. Tlomumo wuHpOpManuu, NOpeAyCcMOTpeHHOW myHkTamu 12 - 16 wnHacrosmux Ilpaswui,
WCTIOJIHUTEIb 00513aH JIOBECTHU J0 CBEICHHS MOTPEOUTENS U (MIIN) 3aKa34MKa CIEAYIONIYI0 HHPOPMALUIO:

a) MepeueHb IUIATHBIX MEIUIIMHCKUX YCIYr, COOTBETCTBYIOIIMX HOMEHKJIAType MEIULUMHCKUX
yCIIyT, IpenycMoTpeHHor myHkToM 11 Hacrosimux [IpaBun, ¢ ykazanuem 1ieH B pyOsix;

0) CpOKM OXHJaHWSA OKa3aHUS MEIUIIMHCKON ITOMOINM, OKa3aHWE KOTOPOH OCYIIECTBISIETCS
0ecrulaTHO B COOTBETCTBHM C MPOTPAaMMONl W TEPPUTOPHAIBHON MPOrpaMMO, B CiIydae YdYacTHS
WCIIOJIHUTEIS B pealli3allii TEPPUTOPUAIBHON POTpamMMBbl;

B) CTaHAAPThl METUIIMHCKON MOMOILY U KIIMHUYECKUE PEKOMEHAAINHU (IIPU UX HAIUYUH), C YYETOM
1 Ha OCHOBAHUHU KOTOPBIX (COOTBETCTBEHHO) OKAa3bIBAKOTCS MEIULMHCKUE YCIYTH, IIyTEM pa3MELIeHUs Ha
caifte ucrosHUTENS (MIPU HAJMYMM Y MCTIOJIHUTENS TAaKOro caita) cchliok Ha "OQuiuanbHbIil HHTEpHET-
noprajg mnpaBoBoil  mHpopmarmu"  (WWW.Pravo.gov.ru) u odunuaneHbii  caiit MwuHHCTEpCTBaA
3npaBooxpaHeHus Poccuiickoit ®enepanuu, Ha KOTOPOM pa3MEIIeH pyOpHKaTOp KIMHUYECKUX
PEKOMEHALINH, a TAK)KE ITyTEM Pa3MEIlIeHUs YKa3aHHBIX CChIIOK Ha MH(OPMALIMOHHBIX CTEH/AAX;

') CPOKH O’KHUJIaHUS MPEJOCTaBICHUS MIIATHBIX MEAUIIMHCKUX YCIIYT;

1) CBEIEHUS O MEIUIUHCKUX pabOTHUKAX, YYaCTBYIOUIMX B MPEAOCTaBICHUM IJIATHBIX
MEJIMIIUHCKUX YCIYT, 00 ypOBHE WX MPpo(hecCHOHATHFHOTO 00pa30BaHUsl U KBATU(DUKAITUH;

e) rpaduk pabOTHl MEAUIIMHCKUX PAOOTHUKOB, YYaCTBYIOIIMX B TIPEIOCTaBICHUU TUIATHBIX
MEJUIMHCKUX YCIIYT;

) 00pasIlbl JOTOBOPOB;

3) mepeyeHb KaTeropui norpeduTesel, MMEINIIKUX MPaBo Ha MOJYy4YEHHE JIbIOT, a TaKXKe MepeueHb
JBIOT, MPEJOCTABISEMBIX MPH OKAa3aHUM IJIATHBIX MEIUIMHCKUX YCIYT, B ClIyda€ WX YCTaHOBIIEHUS
yupeauTeaeM MEIUIMHCKOM OopraHu3alud TOCYJapCTBEHHOW CHCTEMBbI 3/paBOOXPAHEHUS WU
MYHHIIMITATIEHOM CUCTEMBI 3/IpaBOOXPaHEeHUs U (WJIK) PYKOBOJUTENIEM MEIUIIMHCKOM OpraHu3aliii YacTHOM
CUCTEMBI 3/IpaBOOXPAHCHHUS,;

M) I8 MEOUIMHCKUX OpraHu3aluil TOCYJapCTBEHHOM CHCTEMBl 3IpaBOOXPAHEHUS WIIU
MYHHIIMITATILHOM CUCTEMBI 3[JpaBOOXPAHEHNUS - aipeca U TeJIePOHbI yUpeIUTesl, UCTIOJHUTEIBHOTO OpraHa
cyowrekra Poccuiickoit denepanuu B cepe OXpaHbl 370pPOBbA TPakJAaH, TEPPUTOPUATLHOTO OpraHa
OenepanibHOM cyxObI IO HA30pY B cdepe 3apaBOOXpaHEeHUs], TEppUTOpHalIbHOTO opraHa denepanbHON
CIIy>KOBI 10 Ha30PY B c(hepe 3aIuThI IIpaB MoTpeOuTeNIel 1 01aromnoay4us 4eJioBeKa U TEPPUTOPUATIBHOTO
¢doHma 00s3aTeIBLHOTO0 MEAMIIMHCKOIO CTpaxOBaHUs (llajee - opraHbl TOCYIapCTBEHHOM BIacTu U
OpraHU3AIHH ).

18. Nndopmanus, ykazanHas B myHKTax 12 - 16 Hacrosmmx [IpaBmii, 1OBOIWUTCS 10 CBEACHHS
noTpedurtenell MoCpeCTBOM pa3MEIICHHS Ha calTe MEIUIIMHCKOM opranu3aiuu B cetn "MHTepHET" (TIpH
HAJIMYUU Y MEIUIMHCKON OpraHu3allid Takoro caiiTa) u Ha WHGOPMALMOHHBIX CTeHJAaX (CTOMKax)
MEHUIIMHCKOM OpraHu3alui B HArJISIAHOM U TOCTYMHOU (hopme.

Nudopmanus, pasmenieHHas Ha WHGOPMAIMOHHBIX CTeHIAX (CTOMKax), MOJHKHA OBITH JOCTYIHA
HEOTPAaHMYEHHOMY KpYry JHII B TEUEHHE BCEro pabodyero BpPEeMEHM MEIWLIMHCKON OpraHU3alluH,
MIPEIOCTABIISIONICH TIATHBIE METUITUHCKUE YCITYTH.

19. Ilpu 3akmroyeHUM AOrOBOpa MOTpPeOUTENt0 W (WIM) 3aKa3uuKy JOJDKHA MPEJOCTaBISTHCS B
JOCTYIHOU (hopMe HH(popMalMs O MIATHBIX MEUIIMHCKUX YCIyrax, CoAepikalias ClIeIylolue CBeICHHS:

a) NOPS/I0K OKa3aHUs MEAULMHCKON IIOMOIIH U CTaHJapThl MEIUIIMHCKOM MOMOIIM (IPU  HAIUYHH),
IIPUMEHsIEMBbIE MTPH MPEJOCTaBICHUH IUIATHBIX MEAULIMHCKUX YCIIYT, a TaKkKe HHPOpMAaLHs O BO3MOKHOCTH
OCYIIECTBIICHUS OT/ENbHBIX KOHCYJAbTALMN WM MEIUIMHCKUX BMELIATEIbCTB, B TOM 4HUCIE B o0beMe,
MPEBBIIIAIONIEM 00BEM BBIMOJIIHAEMOTO CTaHJapTa MEAULIMHCKOM MOMOIIH;

0) nHpopmalys 0 MEAULMHCKOM pabOTHHKE, OTBEYAIOIEM 32 MPEIOCTAaBICHNE COOTBETCTBYIOLIECH
TUTATHOW MEMIIMHCKOHN YCIIyrH (ero npogeccnoHaIbHOM 00pa30BaHUU M KBATH(DUKAIIUH);

B) JIpyTH€ CBEJICHHsI, OTHOCSIINECS K TIPEAMETY J0TOBOPA.

20. B poroBope momkHa coaep)karbesi MH(GOpManus 00 yBeIOMJIEHHM MOTpeduTens u (MIH)
3aKa34yMKa O TOM, UYTO I'pa)<JaHe, HaxOJAIIMeECs Ha JICYEHUHU, B COOTBETCTBUU ¢ DenepallbHbIM 3aKOHOM


http://www.pravo.gov.ru/

"O6 ocHOBax OXpaHbI 3I0POBBS I'paxkaaH B Poccuiickoit @enepariu’ 00s13aHbI COOTIOAATH PEKUM JICUCHUS,
B TOM YHCJE OMNpEICICHHBIM Ha MEepPHOJ] MX BPEMEHHOW HETPYIOCIOCOOHOCTH, W TpaBHia MOBEICHUS
MaIMEeHTa B MEUIIMHCKUX OPTaHN3aLUsX.

21. VicnioJIHUTENb TOBOJUT A0 NOTpeduTens U (Win) 3akazunka nHpopmamnuio o popme u crocodax
HanpaBJIeHUs oOpaleHuil (3)kano0) B OpraHel TOCYAapCTBEHHOM BIIACTH U OPraHU3allliy, a TAKKE COOOIIaeT
MIOYTOBBIN aJpec WU aIpec AIEKTPOHHON MOYTHI (IIPH HAIMYHMH), HA KOTOPbIE MOKET OBITH HAIpPaBJICHO
oOpartenue (>kanoba).

B cnydyae ecnu Takas wHGOpMAIMs HCIOJHHUTEIEM HE MPEAOCTaBJICHA, MOTPEOWTENs W (WUIH)
3aKa3yMK BIIpaBe HANpaBUTh oOparieHue (3kano0y) B J1r000# (opme U JIFOOBIM CITIOCOOOM.

[Ipu mnpenwsBieHnn noTpeOuTENeM © (WIM) 3aKa3YMKOM TpeOOBaHW, B TOM YHCIE TIpU
0OHapy)KeHUHM HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHON MEAMIIMHCKOW YCIyru), HCHOJHHUTENb
paccMaTpuBaeT W YIOBIETBOPSIET 3asBJICHHBIC TpeOOBaHMs (HANpaBIIIET OTKa3 B YIOBJICTBOPECHUH
3asIBJICHHBIX TpeOOBaHMI) B CPOKH, YCTAHOBJIEHHBIE JJISi YAOBIETBOPEHUS TpPeOOBAHUN MOTPEOUTENS
3akoHnom Poccuiickoit @enepanuu "O 3amuTe mpaB noTpedureneit'.

V. Ilopsinok 3aK/il04eHHsI JOTOBOPA M OIIATHI MEAUIMHCKHUX YCJIYyT

22. JloroBop 3aKiroyaeTcsl MoTpeduTeneM H (MIIH) 3aKa3YMKOM C WCTIOJIHUTENIEM B IMHCHhMEHHON
dhopme.

23. JIoroBop JOIDKEH COJIEPIKATh CIICTYIONTYI0 HH(POPMAITHIO:

a) CBeJICHUS 00 MCIOJIHUTEIE:

HaMCHOBaHWE W (UPMEHHOE HaWMEHOBaHHWE (IIPU HAJIMYUHM) MEIWIIMHCKOW OpraHu3aluyd -
IOPUIMYECKOTO JIMIA, aJpec IOPUANYECKOTO JIMIAa B TpeAeiax ero MecTa HaxOXJICHHUS, OCHOBHOM
rOCyJapCTBEHHBIN PETUCTPAIIMOHHBIA HOMEP M UICHTU(UKAIIMOHHBIA HOMED HaJIOTOIUIATEIbIINKA;

bamuus, UMsI ¥ OTYECTBO (TPH HAJIMYWHU) HHIWBHIYaTBHOTO MPEIIPUHUMATENS, €r0 MECTO
KHUTEIbCTBA, apec MECTa OCYIIECTBJICHUS MEIUIIMHCKOHN NesTeIbHOCTH, OCHOBHOW TOCYHapCTBEHHBIH
pETUCTPaLIMOHHBIN HOMED;

CBEJICHUS O JIMIIEH3UHU Ha OCYIICCTBICHHE MEUIIMHCKON NIESTeTbHOCTH, HHQOPMAIHS O JTUICH3UN
Ha OCYIIECTBJIICHUE MEIUIIMHCKON JIEATEILHOCTH, €€ HOMEpEe, CPOKax JACHUCTBUS, a Takke WHPopManus 00
oprase, BbIJIaBIIEM JIMIICH3HIO, IEPEYCHB IPEA0CTABISEMBIX paOOT (YCIIYT), COCTABIISIONIMX MEAUIIUHCKYIO
JeSATEbHOCTh, B COOTBETCTBHH C JINIICH3UCH;

0) cBeeHus o moTpeduTee (MpU OKa3aHUU TUIATHBIX MEUIIMHCKUX YCIYT TPaXKIaHHHY aHOHHMHO
CBeJIeHUST (PUKCUPYIOTCS CO CJIOB MOTPEOUTENS YCIYTH):

bamuTus, UMst ¥ 0TYECTBO (IIPU HAIMYKH), aIPEC MECTA )KUTEIILCTBA, HHBIC aJJpeca, Ha KOTOpbIe (TIpr
X YKa3aHWH B JIOTOBOPE) HCIIOJHHUTEIh MOYKET HAMpPaBJIATh OTBETHl HAa MUCHbMEHHBIC OOpalleHUs, U
TenedoH;

JIAHHBIC JJOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTB;

B) CBEJICHUS O 3aKOHHOM TIPEICTABUTEIIC OTPEOUTEIIS WIIH JIUIIE, 3aKITFOUAIOIIEM JIOTOBOP OT HMEHHU
MOTPEOUTEIIS:

dbamuTus, IMs ¥ OTYECTBO (TIPH HAJTMYWH ), aIpeC MECTa KHUTEIhCTBA U Tele(oH;

JIaHHBIC JOKYMEHTA, YI0CTOBEPSIOIIETO JINYHOCTB;

I') CBEJCHUS O 3aKa3uuKe (B TOM YHCJIEC €CITM 3aKa34uWK W 3aKOHHBIA TPEACTABUTEIb SIBJISIOTCS
OJTHHMM JIUIIOM ):

bamuus, UMsI ¥ OTYECTBO (IIPH HAJIMYWH), aJ[PeC MECTa JKUTEILCTBA M TEJIePOH 3aKa3zuuka -
(U3NIECKOTO JTUIIA;

JIAHHBIC JIOKYMEHTA, YIOCTOBEPSIONIETO JUUYHOCTh 3aKa3UHKa,

JaHHBIC JOKYMEHTA, YIOCTOBEPSIFOIIETO JIUYHOCTh 3aKOHHOTO MPEICTABUTEISI TOTPEOUTENS;

HAaMMCHOBAHHME W aJpeC 3aKa3zyvKa - IOPHIUYECKOTO JIMIAa B MpeJesiaX ero MecTa HaxOXICHUS,
OCHOBHOW  TOCYIApCTBEHHBIM  PETHUCTPAIMOHHBI ~ HOMEpP M  HMJICHTU(HUKAIMOHHBIA  HOMEp



HaJIOT OIUIATENbIINKA;

1) IEpEYEHb IUIATHBIX MEAULIMHCKUX YCIIYT, IPEI0CTABISIEMBIX B COOTBETCTBUU C JJOTOBOPOM;

€) CTOMMOCTb IUIATHBIX MEAULIUHCKUX YCIIYT, CPOKH U MOPSAJIOK UX OILIATHI;

) YCJIOBUS U CPOKHU OKUIAHUS IIJIATHBIX MEAULIMHCKUX YCIIYT;

3) CBEJICHMSI O JIMLIE, 3aKJIFOYAIOIIEM JOTOBOP OT UMEHU MCTIOTHUTEIS:

bamuus, UMs1, 0TIECTBO (TIPU HATHMYUH);

JOJKHOCTD;

JOKYMEHT, MOATBEPKAAIOIINNA OJTHOMOYMSI YKa3aHHOTO JIMLIA;

1) MOJAINKCU HUCIIOJHUTENS U NOTpeduTens (3aKka3uuka), a B Cly4yae €ClIM 3aKa3yuK SIBISIETCA
IOPUAMYECKUM JIMIIOM, - TOJDKHOCTB JIMIIA, 3aKJII0YAIOIIEr0 I0r0BOP OT MMEHU 3aKa3urKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBBINIOJIHEHHE YCIOBHUM JOTOBOPA;

J1) OPSII0OK U3MEHEHUS U pacTOP>KEHUSI IOTOBOPA;

M) MOPSAJIOK U YCIOBHSI BbIIa4M MOTPEOUTENIO (3aKOHHOMY IPEICTAaBUTENI0 MOTPEOUTENS) MOoCcie
WCIIOJIHEHUSI JIOTOBOpPA MCIOJHUTEIEM MEIUIIMHCKUX JOKYMEHTOB (KOMMH MEAMIIMHCKHX JIOKYMEHTOB,
BBIIIUCKA W3 MEAMIMHCKUX JTOKYMEHTOB), OTPaKAIOIIUX COCTOSHHUE €ro 3J0POBbsl IOCJIE MOJIyYEHUs
IUTATHBIX MEAMIMHCKHUX YCIIYT, BKJIIOYas CBEJIEHHUS O pe3yibTarax 00CIeOBaHMS, JAWArHO3e, MEeToJax
Je4eHus, 00 HCIOJIb3YyeMbIX NpU MPEAOCTABICHUN IUJIATHBIX MEIUIIMHCKUX YCIYr JIeKapCTBEHHBIX
npenapaTax ¥ MEAULUHCKHUX U3JENUsX, 0€3 B3UMaHUs TOTIOTHUTEIbHON I1aThI;

H) UHbIE YCIIOBHUS, OTIpEEIIsiEMbIE MO COTJIAIIEHUIO CTOPOH.

24. Jlo 3aKITIOYEHHUsl JIOTOBOpA WCIOJHHUTENb B THChMEHHON (GopMe yBEAOMIISIET MOTPEOHTEs
(3aka3uMka) O TOM, YTO HECOOJIOJEHHME YKa3aHWW (peKOMEHJAIUi) HCIOIHUTENS (MEIULUHCKOTO
paboTHUKA, MPEAOCTABISIONIETO MIATHYI0 MEIUIUHCKYIO YCIYTy), B TOM YHCJE€ HAa3HAYEHHOTO pexuma
JIYCHUS, MOYKET CHU3UTh KaueCTBO MPEIOCTABIAEMON IIATHON MEIUIIMHCKOW YCIIyTH, TTOBJIEYh 3a COOOM
HEBO3MOXHOCTb €€ 3aBEPIIECHNUS B CPOK MIIM OTPULIATEIBHO CKA3aThCsl HA COCTOSIHUM 370POBbS TOTPEOUTENS.

25. JloroBop cocraBisgeTcs B 3 3K3eMIUIAPAX, OJUH U3 KOTOPHIX HAXOJUTCS Y UCIIOJTHUTENS, BTOPOH
- y 3aKa34uKa, TPEeTHH - y MOTpeOUTEs.

B cnyuyae ecnum 10roBOp 3aKiO4aeTcsl MOTPEOUTENIEM M MCIOJHHUTEIEM, OH COCTaBIsIeTcs B 2
IK3EMITISIpax (KpoMe CIIydaeB 3aKIIOUCHHUS IOTOBOPA TUCTAHIIMOHHBIM CIIOCOO0M).

JIoroBop XpaHUTCSI B MOPAJKE, ONPEAEICHHOM 3aKoHoJaTenabcTBOoM Poccuiickoit denepaunu o6
apxuBHOM Jienie B Poccuiickoit denepanuu.

26. Ha mnpenocraBieHue IUIATHBIX MEIUIMHCKUX YCIYI MOKeT ObITh cocTaBieHa cmera. Ee
COCTaBJIEHHUE 10 TPEOOBAHUIO MOTPEOUTEINIS U (WIIN) 3aKa34UMKa WIIM UCIIOJHUTES ABISETCS. 0053aTeNIbHBIM,
IIPU 9TOM OHa SIBJIIETCSI HEOTHEMJIEMOM YacThIO I0OTOBOPA.

27. B cinyyae ecau MNpu  NOPEAOCTABICHUM IUIATHBIX MEIUIMHCKUX YCIyr Tpedyercs
IIPEJOCTaBICHNE HA BO3ME3THON OCHOBE JIOTOJIHUTENbHBIX MEAULUHCKUX YCIYT, HE MPelyCMOTPEHHbIX
JIOTOBOPOM, UCIIOJIHUTEIb 00513aH MpeAyNpeIuTh 00 3TOM NOTPEeOUTENS U (UIIN) 3aKa3uuKa.

be3 oopmieHuss JONOIHUTENBHOTO COTJIAIIEHHs! K JIOTOBOPY JIMOO HOBOT'O JI0r0BOpa C yKa3aHUEM
KOHKPETHBIX JIOTIOJHUTENIBHBIX MEJUIIMHCKAX YCIYT M HMX CTOMMOCTH MCIIOJIHUTENb HE BIIpaBe
IPEJOCTaBIATh MEJUIMHCKUE YCIYI'M Ha BO3ME3HOM OCHOBE, €CIM WHOE HE OTOBOPEHO B OCHOBHOM
JIOTOBOPE.

28. Ilpu mpenocTaBleHMM IUIATHBIX MEIUIMHCKHUX YCIYI pPacXo[bl, CBsS3aHHbIE C OKa3aHUEM
rpaxJaHaM MEIUIUHCKON MOMOIIM B 3KCTPEHHOM (hopMe, BO3MENIAIOTCS MEAUIIMHCKIM OpraHU3alisIM B
NOpsAJIKE U pa3Mepax, KOTOPbIe YCTaHOBJIEHBI OpraHaMH roCy/1apcTBEHHOM BiacTu cyobekToB Poccuiickoit
denepani B paMKax TEPPUTOPHAIBHBIX IMPOTrpaMM B COOTBETCTBUHU ¢ MyHKTOM 10 vactu 2 crathu 81
denepanbHOro 3akoHa "O06 0CHOBaX OXpaHbl 3/10pOBbs I'paxiaH B Poccuiickoit ®enepanun'.

29. B ciydae oTkaza noTpeOUTENs MOCIE 3aKIF0OUEHUS IOTOBOPA OT NOJTYYEHHUS MEUIUHCKUX YCITYT
JIOTOBOP PacTOpraercsi, pu 3TOM MOTPEOUTENb U (MITH) 3aKa34MK OIUIAYMBAIOT UCTIOTHUTENIO (PaKTUYECKH
MTOHECEHHbIE HCIIOTHUTEIEM PACXObI, CBA3aHHbIE C UCIIOJHEHHEM 0053aTeNBCTB 10 JOTOBOPY.



30. IHoTpeduTens u (MIH) 3aKa3YUK 0OS3aHBI OIJIATUTH OKA3aHHYIO MCIIOJHUTENIEM MEIULIUHCKYIO
ycIyry (BBIIIOJHEHHYIO paboTy) B MOPSAKE U CPOKH, KOTOPHIE YCTAHOBIJIEHBI JOTOBOPOM.

31. Tlorpeburento ¥ (WiIM) 3aKa3yuKy B CiIy4yasX, YCTAaHOBJCHHBIX 3aKOHOJATEIbCTBOM
Poccuniickoit ®Penepany 0 NPUMEHEHMHM KOHTPOJIBHO-KACCOBOW TEXHHUKH, BBIJACTCA JOKYMEHT,
MOATBEPKIAIOLIUN IPOU3BEJICHHYIO OIJIATy IMPEIOCTaBICHHBIX MEIUIIMHCKUX YCIYr (KaCCOBBIM Y€K WU
OJIaHK CTPOTON OTYETHOCTH).

32. MeauuumHCKasi OpraHu3aliyisi BEIAAET HHOM JTOKYMEHT, MMOATBEPKIAIOMUIN (PaKT OCYyIIeCTBICHUS
pacuera, B Cllyyasix, €CJId B COOTBETCTBUHU ¢ TPEOOBAHUSAMHU 3aKOHO1aTesibeTBa Poccuiickoit @enepanuu o
MPUMEHEHHH KOHTPOJIbHO-KACCOBOM TEXHUKH Yy MEAMIIMHCKON OpraHU3aluy OTCYTCTBYET OOSI3aHHOCTD I10
IIPUMEHEHHUIO KOHTPOJIbHO-KAaCCOBOM TEXHUKH MPHU OCYILECTBICHUHN PACYETOB.

33. B mensx 3amuThl IpaB MOTPEOUTENSI MEIUIIMHCKAS OPraHu3aIns 110 0OpAIICHHIO TTOTPEOUTENsS
BBIJIAET CJIENYIONIHME JOKYMEHTBHI, MOATBEpKIAtoNe (AKTUUECKHUE pacxoipl moTpeoutens u (WiH)
3aKa34ylKa Ha OKa3aHHbIe MEAMIIMHCKHE YCIYyTU U (WIM) MpUOOpeTeHHE JIEKApCTBEHHBIX MpPEnapaToB JUIs
MEUIIMHCKOTO IPUMEHEHMUSL:

a) KONMs JOroBOpa C NPUJIOKEHUSMU U JIOTIOJHUTENbHBIMU COTJIAIIEHUAMU K HeMy (B cilydae
3aKJTFOYCHHUSA);

0) crpaBka 00 oriaTe MEAUIIMHCKUX YCIYT 110 YCTaHOBIIEHHOH opme;

B) pEeUeNnTypHbI OJIaHK C MpocTaBieHHBbIM MmTamrnoM "l HanmoroBeix opraHoB Poccuiickoii
denepanun, WACHTH(PUKANMMOHHBIA HOMEP HAJIOTOIUIATEBbINMKA", 3aBEPEHHBIA IMOIMUCHI0 W JIMYHOU
MevyaTbio Bpaya, eyaThlo MEULIMHCKON OpraHu3allly;

I') IOKyMEHThI YCTaHOBJIEHHOTO 00pas3iia, MOATBEPKIAIOLINE OIJIaTy JIEKApCTBEHHBIX MPENapaToB
(xaccoBbIi Y€K, OJJaHK CTPOTOM OTYETHOCTH MJIM MHOM JOKYMEHT, MOATBEPXKIAIOUTNI (PaKT OCYIIECTBICHUS
pacdeTa, B CIIy4asiX, €CJId B COOTBETCTBHH C TPEOOBAaHUSIMHU 3aKOHOAaTeNbcTBa Poccuiickoit deaepanum o
IIPUMEHEHUH KOHTPOJIbHO-KaCCOBOM TEXHUKH Yy MEAULIMHCKON OpraHu3aluu OTCYTCTBYET 00sS3aHHOCTh 110
IIPUMEHEHHIO KOHTPOJIbHO-KaCCOBOM TEXHUKHU IIPU OCYLIECTBICHUH PACUYETOB).

34. 3akiroueHure JOroBOpa M OIulaTa MEJUIMHCKUX YCIYT 3aKa34MKOM B CIIydasX, €CIM 3aKa3dMK
BBICTYNIa€T  CTPAaXOBUIMKOM IO JOOpPOBOJIBHOMY MEIMIIMHCKOMY CTPaXxOBaHUIO IOTpeOuTes,
OCYILECTBIISIOTCS B MOPAJKE, IPETyCMOTPEHHOM HACTOSIIMM Pa3IesIoM.

V. Ilopsinok npenocTaB/ieHUs MJIATHBIX MeIMIMHCKUX YCJIYT

35. HMcnoaHuTens NPEIOCTaBIsACT IUIATHBIC MEIWIMHCKHAE YCIYrH, KaueCTBO KOTOPBIX JOJDKHO
COOTBETCTBOBATh YCIIOBHUSM JIOTOBOpa, a NPH OTCYTCTBHHM B JIOTOBOPE YCIOBHH 00 HMX KadecTBe -
TpeOOBAHUSM, MPEIABIBISIEMbIM K TAKUM YCIyTraM.

B caydae ecim (denepalibHbIM 3aKOHOM WJIM HMHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit @enepanuu npeaycMOTpeHbl 00s3aTeIbHbIE TPEOOBAHHUS K Ka4eCTBY MEAMIMHCKUX YCIYT,
Ka4eCTBO MPEJIO0CTABISCMbIX TUIATHBIX MEIMIIMHCKUX YCIYT JOJDKHO COOTBETCTBOBATh ATHM TPEOOBaHHSIM.

36. IlnaTHple MEIMIIMHCKUE YCIYrH TPEJAOCTABISIOTCS TPU HATUMYUU HH(OOPMUPOBAHHOTO
JTOOPOBOJIBHOIO COIJIACHs MOTPEOUTENs (3aKOHHOTO IMPEACTAaBUTENS MOTPEOUTENs), JAHHOTO B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit Deaepari 06 oxpaHe 37J0pOBbS TPaK/IaH.

37. Wcnomuutens o0s3aH MPU MPEJOCTABICHUM IUIATHBIX MEIUIIMHCKUX YCIyr COOII0JaTh
yCTaHOBJICHHBIE 3aKOHOMAaTeNbcTBOM Poccuiickoit denepanuu TpeGoBaHHUs K OQOPMIIEHUIO U BEICHHIO
MEJHUIIMHCKON MTOKYMEHTAIlMW, YYETHBIX M OTUETHBIX CTAaTHCTUYECKUX (OpM, MOPSAKY U CpPOKaM HX
MIpeICTaBICHHUSL.

38. McnomHuTenp Mpe1oCcTaBiIsieT MOTPEOUTEN0 (3aKOHHOMY MPECTABUTEINI0 MOTPEOUTENS) TIO €r0
TpeOOBaHUIO U B IOCTYIHOM I Hero (hopMe HHPOPMAIIUIO:

a) O COCTOSTHUHM €r0 3/I0pPOBbs, BKJIIOUAst CBEACHUS O pe3yJibTaTax 00cIeI0BaHus, THarHo3e, METOAax
JICYCHUs, CBA3aHHOM C HUMHU PUCKE, BO3MOXKHBIX BapHaHTaX U MOCIEIACTBUSIX MEAUIIMHCKOTO



BMEILIATENIbCTBA, OKUAAEMBIX pE3yIbTaTaX JICUCHMUS;

0) 00 HuCHOJB3yeMBIX MNpPHU NPEAOCTABICHUHM IUIATHBIX MEAWIUHCKUX YCIYT JIEKapCTBEHHBIX
npenapatax ¥ MEAMUMHCKUX M3EIUAX, B TOM 4YMCIE O CPOKAaX MX IOJHOCTU (FapaHTUHHBIX CPOKaXx),
MoKa3aHMsIX (IPOTUBONIOKA3aHUAX) K IPUMEHEHHIO, a TAK)KE CBEJICHUS, TI03BOJISAIONINE HUICHTU(UIIPOBATh
MMILJIAHTUPOBAHHOE B OPTaHU3M Y€JI0BEKA MEUIIMHCKOE U3/IEIHE.

39. Ilpu mpemocTaBiIeHUH TUIATHBIX MEAMIMHCKUX YCIYT T'pa)KJAaHaM HHOCTPAHHBIX T'OCYIapCTB
(Hepe3uaeHTaM) HCHOJHUTEIh OOeCreyrBaeT Iepeaady CBEACHUH 00 OCYHIECTBICHWU MEIUIIMHCKOMN
NESITEIbHOCTY B OTHOLIEHUM HEPE3UIEHTOB B COOTBETCTBUM C yKaszaHusMU lleHTpanbHOro OaHka
Poccuiickoit ®enepanuu.

3a HempenoCTaBlICHHE B YCTAHOBJICHHOM TOPSIKE CyObeKTaM O(UIMATBHOTO CTATHCTUYECKOTO
ydeTa NEepPBUYHBIX CTATUCTHUECKUX JaHHBIX [10 YCTAHOBJIEHHBIM (hopMaM (erepaqbHOr0 CTaTUCTUYECKOTO
HaOmoeHNsT 00 OKa3aHHBIX IUIATHBIX MEAMLMHCKUX YCIyrax rpakJaHaM HMHOCTPAaHHBIX TOCYAApCTB
WCIIOJIHUTEINb, BKIIIOUeHHBIH LlenTpanbueiM 6ankoMm Poccuiickoit denepanuu B nepeyeHb peCrOHIEHTOB,
HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanmm.

40. Tlpm oOKa3aHWM IIJIATHBIX MEAWIIUHCKUX YCIYr OOS3aHHOCTh HWCHOJHHUTENS TI0 BO3BpaTy
JEHE)KHOM CYMMBI, YIUIAYeHHOM mNoTpeduTesneM M (WIM) 3aKa3dMKOM [0 JOrOBOPY, BO3HUKAET B
cootBercTBUU ¢ rnaBoi Il 3akona Poccuiickoit @enepanuu "O 3amure npas notpedureneit'”.

41. Omrata MEAUIIMHCKON YCIIYTH MOTPEOUTENEeM | (MJTH) 3aKa3YMKOM ITyTeM TepeBO/ia CPEICTB Ha
CUET TPETHETOo JIUIA, YKa3aHHOTO UCIIOJHUTENIEM (B TUCbMEHHON opMe), HE 0CBOOOKIAET UCTIOTHUTENS OT
00s13aHHOCTH OCYILIECTBUTH BO3BpAT YIJIAYEHHOW moTpeduTeneM M (MJIM) 3aKa3uMKOM CYMMbI KakK IMpH
OTKa3e OT KCIOJHEHHS JO0rOBOpa, TaK M NpPH OKa3aHUU MEIUIMHCKUX YCIYyr (BBIIOJHEHUH pPaloT)
HEHAQ/JIC)KAILEr0 KayecTBa, B COOTBETCTBUU € 3akoHOM Poccuiickonn ®enepanmu "O 3amure mnpas
noTpeouTenei".

V1. Oco6eHHOCTH OKa3aHUA MeTMIMHCKUX YCIYT (BHITMOJHEHHUsI padoT) NpH 3aKJII0YeHUH 10r0BOpa
AUCTAHLIMOHHBIM CNIOCO00OM

42. JloroBOp MOKET OBITh 3aKJIFOYEH MOCPEICTBOM MCTOJIB30BaHus ceTH "MHTepHeT" (MpH HATHIMH
y UCIIOJHUTENS caiiTa) Ha OCHOBAaHMHM O3HAKOMJICHHS MOTpeOuTeNs U (MIM) 3aKa3urKa ¢ MPeI0KEHHBIM
WCIIOJIHUTEJIEM OMMCAHUEM MEAUIIMHCKON YCIYTH (IUCTAHIIMOHHBIN CIIOCO0 3aKII0UEHHUS J0TOBOPA).

43. Tlpu 3akiarOYeHWW JOTOBOpPA JHUCTAHIIMOHHBIM CIOCOOOM TIOTPEOMTENI0 JODKHA OBITh
MIPeI0CTaBJIeHa BO3MOKHOCTh 03HAKOMUTHCS CO CleNyrolel nHpopMalyen:

a) HauMeHOBaHUe ((PUPMEHHOE HAUMEHOBAHKME) MEIUITMHCKOW OpraHu3aiuu Ju0o GpamMuius, ums,
0TUYeCTBO (IIPU HAJTMYMHU) UHIUBUIYAIBHOTO MIPEANPUHUMATEIIS;

0) OCHOBHOI1 TOCYIapCTBEHHBIN PErUCTPAIIMOHHBIN HOMED UCTIOTHUTEIIS;

B) HOMepa Tele(OHOB U PEKUM pabOThl HCTIOIHUTEIS,

T') UACHTU(PHUKAITMOHHBII HOMEP HaIOTOIIATEIbIINKA;

1) undopmarus 06 okazbpiBaeMoil yciyre (BbIMoJHsIeMON paboTe), mpeaycMoTpeHHas ctaTtheit 10
3akona Poccuiickoit @eneparuu "O 3ammre npaB norpeourenei';

€) crocoObl OTUIATHI YCIyr (paboTh);

) CBEJIEHUS O JIMIIEH3WU HAa OCYIIECTBICHHWE MEAUIIMHCKOU AESITeNbHOCTH (HOMEp JHUIICH3UH,
CPOKH ee AeicTBHUS, a Takke nH(opMalins o0 opraHe, BbIIaBIlIeM YKa3aHHYIO JTHIIEH3UIO);

3) aapeca, B TOM YHCIIe aJpeca ANEKTPOHHOU MOYTHI, IO KOTOPHIM MPHUHUMAIOTCS OOpaIieHUs
(>kanmoOsl) U TpeboBaHUs MOTpedOHUTENEH U (MIIH) 3aKa3UUKOB.

44. VxazanHas B nmyHkTe 43 HacTosux [IpaBun nundopmaiiys uin cchbliika Ha Hee pa3MeliaeTcs Ha
TJIaBHOM CTpaHUIlE caliTa UCTIONHUTENS B ceTH "MHTepHeT" (MIpH HAMTUYKUK y UCTIOJIHUTEINS TaKOTO CaiTa).

45. JloroBop ¢ moTpedbuteneM u (WIn) 3aKa34uKOM CUUTASTCS 3aKIIOYSHHBIM CO JTHS 0opMIIeHuUs
noTpeduTeneM u (WIM) 3aKa3YUKOM COOTBETCTBYIOIIErO corjacus (akienTta), B TOM YHUCIE MyTeM



COBEPUICHMS ICHCTBHII 10 BBIIIOJHEHUIO YCIOBUM 10rOBOPA, BKJIIOYasi BHECEHUE YACTUYHO WJIU ITOJTHOCTHIO
OILIATHI 110 JIOTOBOPY C Y4ETOM MoJioxkenuii crateit 16 1 u 37 3akona Poccuiickoit ®enepanuu "O 3amute
npaB norpedureneit'.

Co nHs monmydeHHs coryiacus (akKIenTa) W OCYHISCTBJICHHs TOTpeOuTeneM U (WiIH) 3aKa3duKoOM
YaCTUYHOM WJIM IOJIHOM OIUIAaThl [0 HEMY BCE YCIOBHUS JOIOBOPA OCTAIOTCS HEM3MEHHBIMU U HE JTOJIKHBI
KOPPEKTUPOBATHCS UCIIOJIHUTENEM O€3 coryiacus MoTpeOuTeNns U (M) 3aKa3dyuka.

46. Ilpu 3aKIIOYEHUHM JOTOBOpA WCIOJHUTENb TPEACTABISACT MOTPEOUTEN0 M (WMJIM) 3aKa34yuKy
MOATBEP)K/ICHUE 3aKJIIOUYEHUs TaKOTO JOTOBOpa. YKa3aHHOE IMOATBEPXKACHUE JIOJKHO COJIEp’KaTh HOMED
JIOTOBOPa WJIM WHOH CcHoco0 HACHTHU(HUKAIMKA JOTOBOPA, KOTOPBIM IMO3BOJSET MOTpeOUTENt0 U (WIIN)
3aKa34MKYy MOJIYYUTh HHOOPMAIIHIO O 3aKITIOUYEHHOM JIOTOBOPE U €T0 YCIOBUSX.

[To TpebGoBanuto morpedutens u (WiIKM) 3aKa3uyrMKa UCIOJHUTENIEM HAIpPaBIISIETCS MOTPEOUTENO U
(Wn) 3aKa3yuKy ASK3EMIUISP 3aKIIOUYEHHOTO JIOTOBOpa (BBIMMCKM W3 HEro), MOJMUCAHHOTO YCHUJIEHHOMN
KBJIN(DUIIMPOBAHHOM 3JIEKTPOHHON MOANKMCHIO YIIOJHOMOYEHHOTO JIUI[A UCIIOJIHUTEIS.

47. Unentuduxaus notpedutens u (Win) 3aka3urKa B IENAX 3aKI0YEHHs U (UIIM) UCIIOIHEHUS
JIOTOBOPA, 3aKJIIOUYEHHOT0 TUCTAHIIMOHHBIM CIIOCOOOM, MOYKET OCYILECTBISATHCS B TOM YHUCIIE C MIOMOLIBIO
dbenepanbHOl TrOCyIapcTBEHHOW HH(POpManMoHHON cuctembl "EnuHas cucrema uaeHTH(UKAUU U
ayreHTUGHUKaMM B HHpacTpykType,  obecreunBarouieil  MH(GOPMAIMOHHO-TEXHOJIOTHYECKOE
B3aUMO/ICHCTBUE MH(POPMAIIMOHHBIX CHUCTEM, MCIIOJIb3YEMbIX Ui NMPEAOCTaBICHHS TOCYAAPCTBEHHBIX U
MYHHUIMITATBHBIX YCIYT B 3JIEKTPOHHOM Gopme".

Cornacue (aknenT) JOJKHO OBITH MOAMMCAHO 3JEKTPOHHON MOANUCHIO MOTpedutens u (WiH)
3aKa3zyrka (MpOCTOM, YCHJIEHHON HEKBAIM(QHUIMPOBAHHONW WJIM YCUJIEHHOW KBaJM(ULKPOBAHHON) U
YCUJIEHHOM KBaTU(HUIIMPOBAHHON AJIEKTPOHHOM MOANKMCHIO YIOJIHOMOYEHHOTO JIMIIA UCTIOTHUTEISL.

48. TToTpeburtens U (UIK) 3aKa34UK OOs3aHBI OTUIATUTH OKAa3aHHYIO MCIIOJHUTEIEM MEIUIIMHCKYIO
yCIyTy B MOPSAJKE U CPOKU, KOTOPBIE YCTAHOBIICHBI JOTOBOPOM, 3aKIFOUYEHHBIM C UCIIOJHHUTEIEM, C YUETOM
nonoxenuii crareii 16 * u 37 3akona Poccuiickoit @eneparmu "O 3ammTe mpas noTpeduTeneit’”.

49. Tlpu 3aKITII0OYEHUN TOTOBOPA AUCTAHIIMOHHBIM CITIOCOOOM OTKa3 MOTPEOUTENS U (MJIM) 3aKa3unuKa
OT UCTIOJIHEHUS IOTOBOPA MOXKET OBITh COBEPIIEH CIIOCOOOM, MCIIOJIb3YEMBIM IIPH €r0 3aKIF0UEHUH.

50. Tlorpebutenp U (WIM) 3aKa34MK MOTYT HaIllPaBUTh MCIOJHHUTEIIO B JIFOOOW GopMe U JIFOOBIM,
BKJIFOYAs JMCTaHIMOHHBIM, cHOCOOOM TpeOOBaHMs, B TOM 4YHCIE INpU OOHApYKEHHH HEIOCTAaTKOB
BBITIOJIHEHHON paboThl (OKa3aHHOM IUIATHOW MEIUIIMHCKOHN YCIyrH), a UCIOJHUTENb 00s513aH IPUHATh 3TH
TpeOOBaHUs, B TOM YHUCIIE TUCTAHIUOHHBIM CIIOCOOOM.

VIl. OTBeTCTBEHHOCTH MCIIOJTHUTEJISI IPH NMPEAOCTABJEHNH IVIATHBIX METUIIUHCKHUX YCJIYT

51. 3a HeucnonHeHue OO HEHAAJIEKAIIEE UCIIOIHEHUE 003aTEeNbCTB M0 JOTOBOPY UCIIOIHUTEh
HECET OTBETCTBEHHOCTh, IPEIyCMOTPEHHYIO 3aKOHO1aTebcTBOM Poccuiickoit denepanuu.

52. Bpen, mpUuUMHEHHBIA >KM3HM WJIM 3[0POBBIO IMAllMEHTAa B pe3yjibTaTe OKa3aHUs IIATHBIX
MEIUIIMHCKUX YCIYT HEHAJUIeKAIIEeTO KauecTBa, MOJICKHUT BO3MEIIEHUIO HCIIOTHUTEIIEM B COOTBETCTBUU C
3aKO0HO1aTeNbcTBOM Poccuiickoit deneparuy.
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